ESSENTIAL COMMUNICATION
DECISION TREE

NO NO
Does what we
offered 3 wks ago
still meet the
immediate needs of
our customers
today?

What can we

What can we put
offer instead?

on hold until it’s
helpful again?

Do we talk about it in
context of what
people are carrying
right now?
NO

How can we make it
more relatable?

Is it easy for
people to find, use,
and share?

Who can help us take
what we have and make
it more accessible and
relatable?

Can we make it
even easier?

CALL THEM
AND ASK FOR HELP

YOUR CUSTOMERS
THANK YOU
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